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This video is about how telemarketing was used by the Friends (Quaker) church to start new
congregations (during what Kimball calls the “modern era”).  Rather than focusing on the
telemarketing issue, reflect on what attracted people to a church and cemented them a
congregation. 

Key Words or Concepts

What are the three things Norm Whan says people want from a church?

This video helped fulfill the purpose of this course by . . .

What struck me most . . .
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